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Half of bad storage reviews blame staff.
Rate hikes are rising fastest.
Share of 21,267 one- and two-star Google reviews of US storage
facilities mentioning each problem, 2009 to Oct 2026.

51.0%
cite rude or unresponsive
staff

22.7%
cite a rate increase

5.3% → 32.9%
rate-hike share of bad
reviews, 2020 to 2026

Rude or unresponsive staff 51%

Rate increase or price hike 23%

Billing, fees or deposit dispute 20%

Gate, cameras or lights not worki… 13%

Theft or break-in 11%

Dirty or poorly kept lot 11%

Rodents or pests 9.6%

Access hours or gate codes 9.3%

Source: RV Storage Rates analysis of 21,267 one- and two-star Google reviews of
26,680 US storage facilities, 2009 to Oct 2026.
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